
Who	to	call	when	the	cans	get	.pped	over?	Or	when	there	are	people,	not	neighbors,	hanging	out	in	the	
alleyway?	

o 	

o Report	Issue	hub	

o h-ps://www.denvergov.org/Online-Services-Hub/Report-an-Issue/issue/new-report	

• I	s.ll	haven’t	received	recycling	bin	-	when	will	it	be	delivered?	

o I	will	collect	addresses/names	&	expedite	to	our	Customer	Service	team	

• Given	95%	of	recycle		materials	ending	in	waste,	why	are	we	spending	our	funds	and	energy	on	
expanding	recycles?	Should	our	efforts	be	toward	finding	ways	to	expand	the	re-use	of	recycle	
materials?	

o GreenPeace	2022	report	–	specifies	PLASTIC	recycling	

o h-ps://www.greenpeace.org/usa/reports/circular-claims-fall-flat-again/	

o h-ps://greenblue.org/work/how2recycle/	

o BE	CART	SMART	

o 	

o h-ps://denvergov.org/files/assets/public/recycle-compost-and-trash/documents/dont-
waste-the-good-stuff_eng.pdf	
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o DONT	WASTE	THE	GOOD	STUFF	

o h-ps://archive.epa.gov/epawaste/conserve/smm/wastewise/web/html/
factoid.html#:~:text=Aluminum%20can%20be%20recycled%20using,a%20TV%20for%20
2%20hours.	

o h-ps://www.conserve-energy-future.com/interes_ng-facts-aluminum-recycling.php	

o h-ps://www.gpi.org/glass-recycling-facts	

o h-ps://resource-recycling.com/recycling/2022/08/29/analysts-us-occ-recycling-rate-
may-be-below-70/	

o h-ps://www.growingcity.com/blog/paper-cardboard-recycling	

o h-ps://www.epa.gov/facts-and-figures-about-materials-waste-and-recycling/paper-and-
paperboard-material-specific-data	

o

• How	to	order	smaller	trash	cans	

o Fastest/easiest	to	track	–	Denver	U_li_es	Online	

o 	

o h-ps://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-
Departments-Offices-Directory/Recycle-Compost-Trash/Cart-Service-Guidelines	

o Manage	your	cart	through	your	Denver	U_li_es	Online	account.	

▪ Request	a	cart	exchange	on	DenverGov.org.	

▪ Select	Category:	Trash/Recycle/Compost	Collec_on	or	Cart	Issue	

▪ Select	Upsize/Downsize	Cart	

o Request	a	cart	exchange	by	calling	311	

o Exchange	in	person	at	the	Cart	Maintenance	Facility:		

▪ 2013	South	Osage	St.		Denver,	CO	80223			

▪ Monday-Friday,	8am-2pm	
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▪ Residents	MUST	Bring	their	current	cart	to	swap	at	the	Cart	Maintenance	Facility	

• I	never	got	a	compos.ng	bin.	How	do	I	get	one?	

o 	

o Phased	Compost	Rollout	page/details	

o h-ps://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-
Departments-Offices-Directory/Recycle-Compost-Trash/Compost/Denvers-Phased-
Compost-Rollout
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